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Appendix:  
Summary of Key Articles Related to Parents’ Online Behavior  

 

Citation  Theory or 

Conceptual 

Framework 

Purpose or Research 

Questions 

Sample and 

Methodology 

Variables of Interest Key Findings 

Allen & Rainie 

(2002) 

None -Outline differences in 

Internet use between parents 

and non-parents, parents of 

younger children and parents 

of older children, and 

mothers and fathers 

 

N = 3,553 

 

 

 

 

 

Quantitative 

- Computer/Internet use 

- Technology enthusiasm 

- Internet experience 

- Access location 

- Impact on relationships 

with family and friends 

- Info sought online 

Parents more likely than non-parents 

- to use the Internet  

- to be more enthusiastic about technology 

- to look for health, lifestyle-enhancing, and 

religious information online  

- to believe the Internet improved family life if they 

have online experience 

Bernhardt & 

Felter (2004) 

None -Explore web use preferences 

and perceptions among 

mothers of young children 

 

 

N = 20 women (85% 

Caucasian) 

 

 

 

 

Qualitative  

- Patterns of Internet use 

- Processes for searching 

- Preferences for types of 

online pediatric health 

information  

- Perceptions of info 

trustworthiness  

- Mothers searched for online information during 

pregnancy, after child was born, for diagnoses & 

treatment of pediatric conditions, for advice on 

parenting and development  

- Concerns about reliability of online information  

- Preference for information presented by clinical 

professionals and other parents 

Berkule-

Silberman, 

Dreyer, 

Huberman, 

Klass, & 

Mendelsohn 

(2009) 

None - From what sources do low 

SES new mothers receive 

parenting information? 

- Are sociodemographic 

characteristics associated 

with sources of information? 

- Are sources associated with 

intentions for activities with 

infants? 

N = 287 mothers of 

infants (88.5% Latina;  

87.5% low SES) 

 

 

 

 

 

Quantitative 

- Sources of information 

about parenting  

- Family and friends were the most common 

information source reported as important, followed 

by print media and health care-related sources 

- Few reported television or Internet as important 

sources of parenting information 

- No specific patterns by sociodemographic 

characteristics for information sources  
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Bouche & 

Migeot (2008) 

None -Investigate the relationship 

between parents’ use of the 

Internet for health 

information and self-reported 

number of primary care visits 

N = 1,068 parents of 

preschool children in 

France 

 

Quantitative 

- Parents’ use of Internet 

and other sources for 

health information 

- Parent and child 

characteristics 

- Searching the Internet for health information is 

used as a supplement and not a replacement of care 

- No association between parents’ use of Internet 

for health information and number of primary care 

visits was found 

Brady & Guerin 

(2010) 

Belsky’s 

Model of the 

Determinants 

of Parenting 

- What types of support do 

parents receive in forum 

posts on an Irish parenting 

site? 

- What are users' views of the 

role and impact of an online 

support group? 

Users of 68 discussion 

boards of an Irish 

parenting website who 

had accessed the site 

during a 2-week period 

 

Qualitative 

-Analysis of themes on 

discussion boards  

Four overarching themes emerged 

-Feelings towards the forum (support for posters, 

anonymity, conflict on the boards) 

-Gender differences (in attitudes towards parenting, 

in forum activity) 

-Recognition of parents’ expertise 

-The myth of idealized motherhood 

Chan (2008) 

 

 

 

None -Analyze how mothers in 

Hong Kong use a parenting 

site to cope with family-

work-life balance 

No exact number of   

Chinese mothers 

 

Qualitative 

-Analysis of content of 

online chats  

- Parenting site provided mothers with space to 

share experiences and receive social support from 

other mothers; this helped parents cope 

Cohall, Cohall, 

Dye, Dini, & 

Vaughan (2004) 

 

 

Concept of the 

digital divide  

- Determine the types of 

adolescent health and 

behavioral issues of concern 

to parents of color 

- Assess parents’ preference 

for sources of health 

information  

N = 419 parents of 

incoming 9
th

 grade 

students in Harlem, NY 

(47% Black, 47% 

Hispanic, 6% other; 86% 

female) 

 

Quantitative 

- Health and behavioral 

topics of concern 

- Preferred sources of 

information 

- Ownership and use of 

computers/Internet 

- Interest in obtaining 

more technology training 

- Substantial interest in obtaining information about 

adolescent health issues  

- Computer home ownership (84%) and Internet 

access were high (74%); Internet use for health 

information was low (14%) 

- African Americans were more than twice as likely 

as Latinos to identify the Internet as a source of 

health information 

Dowdell (2011) None -Explore the patterns of 

parents’ of middle school 

children Internet use and 

identify parents’ risky 

behaviors online 

N = 227 parents of 

middle school children 

from parochial and 

public schools (58%-

66% mothers; median 

income above $101,000; 

majority Caucasian and 

well educated)  

 

 

 

 

Quantitative 

-Reasons parents used 

the Internet 

-Household Internet 

rules 

-Trust in child regarding 

Internet & cooperation 

with rules 

-Communication about 

Internet safety 

-Parents’ risky online 

behavior 

-Parents’ concern for 

child online 

-Parents use the Internet just as much as their 

children but engage in different activities  

-98-99% of these parents use the Internet daily; 

98% of their children use the Internet daily 

-The majority of parents have Internet rules for their 

middle school child 

-A small minority of parents (2.4%-5.1%) had 

engaged in risky online behaviors such as harassing 

another or viewing pornography.  However, 53-

58% had communicated with a stranger via email or 

instant chat. 
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Drentea & 

Moren-Cross 

(2005) 

Social Capital 

Theory 

- Examine women’s online 

discussion board to explore 

how social capital is created 

and maintained  

Cohort of mothers based 

on child’s birth (mostly 

stay-at-home, married 

mothers)  

Qualitative 

-Analyzed online threads 

for themes  

 

-  An online place for enhancing mothers’ social 

capital, finding information and social support  

- Types of social capital present in posts: Emotional 

support; Instrumental support: Formal & informal 

info 

Erera & Baum 

(2009) 

None - Analyze divorced fathers’ 

posts in an unmoderated 

Internet chat room 

Analysis of messages 

posted over a three 

month period  

Qualitative 

-Grounded theory 

analysis of fathers’ posts 

in the chat room 

- Emerging themes included powerlessness as 

nonresidential fathers and in relation to: the mother 

of non-residential children, family courts, lawyers 

and family professionals  

Fletcher & St. 

George (2011) 

None - Examine the processes of 

online social support among 

fathers that may contribute to 

involvement with a newborn 

Analysis of fathers’ 

posts on an Australian-

government-supported 

website 

Qualitative 

-Inductive thematic 

analysis of posts 

- Need for new fathers groups 

- Fathers’ apprehension 

- Informational support and emotional support 

through storytelling and humor  

Hall & Irvine 

(2008) 

None - Explain how mothers used a 

community-based, cohort-

based electronic 

communication system  

N = 40 mothers in a 

Canadian city (88% had 

incomes above the 

median) 

 

 

Qualitative 

- Internet access 

- Internet experience  

- Location of Internet use 

- Frequency of Internet 

use 

- Purpose of Internet use 

- Fathers’ exclusion from online communication 

- Online support as positive and mutually 

reinforcing  

- Used the e-cohort to develop community 

connections, request and provide emotional support, 

share info and facilitate learning, & normalize 

infants’ development and parenting experiences 

Kind, Huang, 

Farr, & 

Pomerantz 

(2005) 

None - Describe Internet access 

and use in a low income, low 

education, urban sample of 

African American mothers 

N = 260 African 

American mothers (57% 

annual income less than 

$24,999) 

 

Quantitative 

- Access to computer, 

Internet 

-Computer use and  

health information 

seeking 

- In 2003, 58% of mothers had access to a computer 

and 41% had access to the Internet at home 

- 69% of those with an income less than $15,000 

used a computer in the last month 

- 93% agreed that there is useful health information 

online, but only 52% had searched online  

Linebarger & 

Chernin (2003) 

None - Determine whether parental 

attitudes about technology 

shaped their children’s 

perceptions about computers 

and the Internet 

N = 74 young children 

and their parents (50% 

female; 64% European 

American, 12% African 

American; 19% low 

SES)  

 

 

 

Quantitative 

- Parents’ media access 

and use 

- Parents’ attitudes 

toward media  

 

 

- Most middle SES parents believed lack of Internet 

access was a disadvantage and going online too 

often leads a child to become isolated  

- Low SES parents felt they were not as good at 

using the Internet as their children and half of low 

SES parents believed people worry too much about 

adults taking advantage of children online 

- Parents felt more comfortable using a computer if 

they owned one and more strongly agreed people 

got “left behind” if they did not use computers 

Madge & 

O’Connor 

None - Examine the role of the 

Internet in the everyday lives 

No sample size provided 

(84% female; 80% lived 

- Importance of 

parenting resources 

- 71%  indicated the Internet was an important 

source of parenting information 
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(2006) of new mothers 

 

in UK; 81% White) 

 

 

 

 

 

 

 

Qualitative  

- Feelings of support and 

empowerment 

 

- Online social support and alternative info sources 

increased women’s sense of empowerment in the 

transition to motherhood 

- Value of anonymity  

- Benefit from experience and expertise of others, 

especially if living away from extended family 

- Internet as a safe space to try an identity as a new 

mother, form judgments about parenting practices, 

and avoid dominant medical power relations 

McDaniel, 

Coyne & 

Holmes (2011) 

Ecological 

framework 

- Determine whether 

participation in social media 

(blogging and social 

networking) are related to 

maternal well-being 

157 new mothers.  On 

average mothers were 27 

years of age, married, 

and White non-Hispanic. 

Average age of the infant 

was 7 months. 

 

 

 

 

 

 

 

 

 

 

Quantitative 

-Frequency of media use, 

10 Internet activities, and 

daily tasks, social 

networking and blogging 

-Connection to family 

and friends, social 

support, parenting stress, 

marital conflict, marital 

satisfaction, maternal 

depression 

-Computer time for the new mothers  an average of 

three hours, primarily on the Internet 

-Spent significantly more time participating in 

social networking than blogging 

-76% of the new mothers read blogs and 61% of the 

new mothers created their own blog  

-Most cited reasons for writing a blog: to capture 

personal experiences (89%) and stay in touch with 

others (86%) 

-Social networking not related to outcome variables, 

but blogging related to connectedness; 

connectedness predictive of feelings of social 

support 

-Social support predicted improved marital relations 

and lower parenting stress 

-Parenting stress influenced the relationship 

between social support and depression 

Metzler, 

Sanders, Rusby, 

& Crowley 

(2011) 

RE-AIM 

Framework  

- Examine parents’ 

preferences in delivery of 

parenting programs and 

parents’ reaction to an online 

parenting video 

N = 162 parents of 

children 3 to 6  

(78% mothers; 63%  

Caucasian, 14% African 

American, 10% 

Hispanic, and 9% Asian) 

 

Qualitative  

- Ranked preferences for 

parenting information 

delivery 

- Engagement, 

watchability, and realism 

ratings 

- Parents preferred media based delivery (television, 

online) over face-to-face delivery 

- Level of child behaviors predicted ratings of 

engagement and realism ratings 

- Both gender and level of child behaviors predicted 

watchability; income approached significance 

Nichols, Nixon, 

Pudney, & 

Jurvansuu 

(2009) 

Social Capital 

Theory 

- Provide detail regarding 

parents’ information seeking 

and sharing of resources 

related to their children 

 

N = 129 parents (81% 

mothers, generally 

highly educated) 

 

Mixed methods 

- Ways parents search 

for information 

regarding children’s 

development or learning 

- 56% used Google to search for information about 

children’s learning or development 

- 46% accessed a specific page or website 

- 4-5% accessed email or chat rooms for 

information about their children 
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O’Connor & 

Madge (2004) 

None - Examine use of a parenting 

website 

-Discuss online advice and 

support in pregnancy and 

immediately after childbirth 

-Place usage patterns and 

attitudinal trends within the 

larger context of support  

N = 155 parents who 

used the website over a 

6-week period  

 

 

 

 

Qualitative 

- Ways in which women 

are using the Internet to 

help them adjust during 

the transition to 

motherhood 

The Internet: 

- was central in providing virtual support for new 

mothers 

- was effective in providing new mothers an 

'alternative' source of health and social care info 

- created a viable virtual community and an 

important new space for parents to interact in 

Radey & 

Randolph (2009) 

Knowledge 

Gap 

Hypothesis  

- What resources do parents 

use to learn about parenting? 

- What demographic 

differences exist for the types 

of resources parents use? 

- What is the prevalence of 

Internet use for parenting 

information and what 

demographic characteristics 

predict use? 

N = 1,081 randomly 

selected parents with 

children under 10, (66% 

mothers; 75% White) 

 

 

 

 

 

Quantitative 

- Use of parenting 

information sources  

- Most common sources were books or magazines 

(94%), family members (80%), school staff (70%), 

friends (68%), TV (60%), and the Internet (76%)  

- Less common sources were parenting workshops 

(29%), radio (32%), and newspaper (40%) 

- Mothers, younger parents, unmarried parents, and 

those with higher education were more likely to use 

the Internet for parenting information.   

- Most parents sought info from a combination of 

non-professional, professional, and media sources 

Rothbaum, 

Martland, & 

Jannsen (2008) 

None - Examine differences in 

parents Internet use, skills, 

and satisfaction by SES when 

searching for child and 

family information  

 

N = 120 parents (50% 

mothers; 32.5% low 

SES; 76.7% Caucasian) 

 

 

 

 

 

 

 

 

 

 

Qualitative 

- Web use 

- Searching skills 

- Evaluation skills  

- Satisfaction with 

information found  

 

- Web use, searching skills, evaluation skills and 

satisfaction varied with SES level 

- The higher the SES level, the greater use of the 

web and more sophisticated search skills, but the 

lower the satisfaction  

- High SES parents more likely to go online daily, 

find information about children, seek more types of 

information about families, choose search engine, 

express frustration about irrelevant sites, value the 

ease of searching, and evaluate credibility of the 

organization associated with the site  

- Low SES parents more satisfied with the info they 

found about children and more likely to report the 

site wording was friendly 

Sarkadi & 

Bremberg 

(2004) 

 

None - Can the Internet provide 

general support for parents in 

their parenting role? 

- If so, would this support be 

socially biased due to the 

digital divide phenomenon?  

N = 2,221 users of a 

Swedish general 

parenting site (95% 

women; 68% at or under 

the average income 

level) 

Quantitative  

- Self-esteem and 

appraisal support 

- Contact with other 

users, preference for 

parents versus experts 

-Website as primary 

source of info 

- Those with high social support scores tend to 

value other parents’ advice more than experts’  

- More women than men participate in Internet use 

for general parenting issues in Sweden 

- Parents’ use of the site did not seem to follow the 

digital divide phenomenon 
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Schachman 

(2010) 

 -Explore the lived experience 

of first-time fatherhood from 

the unique perspective of 

military men deployed to 

combat regions during the 

birth 

17 men stationed in 

Okinawa, Japan, and had 

returned recently from a 

combat deployment – all 

men reported birth of 

first child during 

deployment 

Qualitative 

- Experiences of first-

time fatherhood in 

combat-deployed troops 

-Although e-mail was the most commonly used 

communication strategy, couples sought 

increasingly creative means to stay in touch 

(YouTube, instant messaging) 

-Fathers learned about birth via email or telephone 

- Couples also used free-access social networking 

Web sites such as Facebook and MySpace to stay 

connected 

Valaitis & 

Sword (2005) 

None - Explore the use of online 

discussions as a way to learn 

pregnant and parenting 

adolescents’ perspectives 

regarding needs, capacities, 

and service delivery  

N = 14 parents aged 15-

23  

 

 

 

Qualitative 

-Experiences and 

perceptions related to 

virtual discussion 

- Online communication  preferred over face-to-

face groups 

- Many reported  benefits to online communication, 

including decreased isolation, gaining information 

about services, receiving and providing support 

- Anonymity encouraged open and honest feedback 

Walker, 

Dworkin, & 

Connell (2011) 

Resource 

Theory  

- Characterize parent 

technology use by exploring 

nuanced differences among 

high, moderate, and low 

users of technology 

N = 1,653 parents 

(86.8% mothers) 

 

 

 

 

 

 

Quantitative 

- Devices used 

- Attitudes toward 

technology use 

- Online activities 

- Barriers to 

Internet/technology use 

- Comfort with 

Internet/technology 

-Significant differences in the frequency parents 

engaged in online activities, in the number and 

types of devices used, and in attitudes and comfort 

with technology 

- Parents primarily use ICT for information 

gathering and communication 

- Parents’ attitudes and comfort toward technology 

emerged as two defining features of use 

- Comfort may contribute to or result from use  

Warren, Allen, 

Okuyemi, 

Kvasny, & 

Hecht (2010) 

Comprehensive 

Model of 

Information 

Seeking  

- Examine beliefs of single 

African American mothers 

regarding the usefulness of 

the Internet for accessing 

health information and the 

usefulness of available 

information for the 

prevention of preadolescent 

substance use 

N = 32 single, African-

American mothers of 

pre-adolescent children 

 

 

 

 

 

 

Qualitative interviews 

-Basic uses of and access 

to the Internet 

- Thematic analysis of 

qualitative interviews 

- 31.2% of mothers sought education info online, 

21.8% sought employment info, 40.6% sought 

relaxation info, and 18.7% sought child/home info 

- 62.5% had access to a computer at home and 

about 20% access to a computer through library, 

friend, or work 

- Internet as convenient and comfortable means of 

information-gathering 

- Sites that are relevant to the day-to-day life of 

single African American mothers are needed 
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Williams & 

Merten (2011) 

Ecological 

Framework 

-Explore parents’ internet use 

in relation to family 

connectedness and closeness  

-Explore internet dynamics 

including parents use in 

relation to adolescent online 

behaviors 

Study 1: N = 386 parents 

of youth under 18 (55% 

women; 77.9% non-

Hispanic White, 8.6 non-

Hispanic Black, 8% 

Hispanic; 43.3% college 

degree) 

Study 2: N = 696 youth 

and parents (among 

parents, 59.5% female; 

83.3% White, 5.9% 

Black, 4.9% Hispanic; 

45% had four year 

degree) 

 

 

 

 

 

Quantitative 

Study 1:  

- Parents’ Internet use 

- Devices in the home; 

methods of connection 

- Co-usage of Internet 

- Internet influence on 

work from home 

- Family connectedness 

 

Study 2:  

- Parents’ Internet use at 

home and at work 

- Family media rules 

- Parents’ monitoring of 

adolescents online 

- Adolescents’ Internet 

use, activities, & 

location 

- Stranger contact and 

cyberbullying 

Study 1: 

- Parents were twice as likely to report family 

connectedness if they reported sitting down to use 

the Internet with another person. They were more 

likely to report family connectedness if they had 

several devices 

- When parents saw technology as a means of 

working at home more often, they were more likely 

to report increased communication quality and 

family time 

- Increases in the perception of family closeness 

were more likely if parents had high levels of 

Internet use, though this also predicted low family 

time 

Study 2: 

- If parents reported frequently using Internet at 

work, teens were slightly more likely to be bullied 

online  

- When parents monitored adolescents, teens were 

less likely to be exposed to strangers online 
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