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Abstract

This study examines the similarities and differences in citation practices within
the discussion sections of 60 English and 60 Vietnamese economics journal
articles. Utilizing Thompson and Tribble’s (2001) citation forms and Samra;j’s
(2013) citation function framework, citations were identified and analyzed using
AntConc (version 3.5.6). The findings indicate that Vietnamese scholars tend to
employ fewer citations overall, demonstrating a marked preference for integral
citations that emphasize authorial presence and establish credibility. In contrast,
international authors predominantly use non-integral citations, which aligns with
the impersonal and objective tone characteristic of English academic discourse.
Additionally, international research articles demonstrate a higher citation density,
indicating extensive engagement with prior literature and a stronger reliance on
intertextuality. Analysis of citation functions further indicates that international
authors incorporate citations more rigorously in theoretical discussions,
thereby situating their work within broader scholarly discourse, whereas
Vietnamese researchers tend to favor self-explanatory reasoning and practical
recommendations. These insights contribute to an in-depth understanding of
how citation practices are shaped by various scholarly traditions and academic
conventions. The study offers valuable implications for educators, researchers,
and academic institutions by highlighting the need for tailored strategies to
enhance research writing practices in diverse cultural contexts.
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1 Introduction

In academic discourse, citations are considered as the foundation in
establishing the credibility of research, contextualizing studies within the existing
literature and facilitating the engagement in scholarly discussion (Booth et al.,
2008; Creswell, 2014; Gilbert, 2008; Hart, 1998; Hyland, 2000; Swales & Feak,
2012). Swales (1990) postulates that citing previous works enables researchers
to exhibit their familiarity with the territory, identify existing gaps and generate
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new knowledge. In this regard, effective citation practices play a vital role in
highlighting that academic contributions are acknowledged, validated and
aligned with the existing body of knowledge in the research community. He also
claims that different cultures have their own rhetorical traditions that may shape
the ways in which scholars cite the works of other researchers. These variations
are evident in how scholars acknowledge others, the degree to which citations are
used to support arguments, and the tone of the references.

According to Hyland (2000), cultural norms formulate how citations are used
to establish authority in academic writing. For instance, in cultures emphasizing
humility, researchers may avoid excessively assertive claims as a way to
highlight deference to previous studies. Conversely, citations in other cultures
may be used more assertively to affirm the researcher’s expertise and validate
their own contributions. A number of studies also indicate that citation practices
and their rhetorical functions vary significantly across cultures, conventions
and expectations (Nguyen & Pramoolsook, 2016; Okamura, 2008; Pho & Tran,
2016; Soler-Monreal & Gil-Salom, 2014). These variations imply the divergent
approaches in which academic communities utilize the citations to structure
knowledge and demonstrate expertise. Hyland (2000) asserts that citation
practices in academic writing are formulated by disciplinary norms in which
researchers in different fields use citations in varying styles to establish authority
and support their arguments. In the same vein, Nguyen and Pramoolsook (2016)
reveal that Vietnamese TESOL postgraduates’ citation practices are intricately
shaped by the influence of both cultural and academic expectations. Okamura
(2008) further examines citation practices within Japanese academic writing,
emphasizing how these practices are interconnected with the social and cultural
values of respect for authority and humility. Soler-Monreal and Gil-Salom (2014)
discuss how citation strategies in different languages and cultures are influenced
by local conventions, underscoring the importance of understanding the rhetorical
functions of citations in international academic discourse. These studies
collectively highlight that citation practices are not universally standardized but
instead are profoundly rooted in cultural and disciplinary frameworks that shape
how knowledge is constructed, communicated and validated.

In the Vietnamese context, the citation practices in research articles are often
divergent from those commonly used in international academic discourse (Pho
& Tran, 2016). The inconsistencies with international citation standards may be
attributable to several factors including the influence of educational systems,
the availability of research resources, and the citation culture of Vietnamese
scholars. Educational system plays a critical role in shaping citation practices
as Vietnamese academic writing is characterized by a strong emphasis on
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memorization and rote learning, which results in the discouragement of critical
reasoning. This approach fosters the reiteration of established knowledge rather
than the construction of new ideas or challenge of existing research (Nguyen
& Pramoolsook, 2016; Pho & Tran, 2016). Moreover, due to the political and
social context of Vietnam, Pho and Tran (2016) postulated that scholars take
caution in citing sources that potentially contradict or challenge established
norms. This practice may lead to a deviation from international standards which
emphasize a more critical and expansive engagement with the literature. As a
result, Vietnamese researchers may encounter difficulties in aligning their citation
practices with international academic norms. The unfamiliarity with global
conventions and the conservativeness in citation practice culture have hindered
the active engagement in international discourse. To address these challenges,
Vietnamese scholars may need to adopt more flexible citation practices that
conform strictly to international standards.

This study is an attempt to identify the similarities and differences of citation
practices which lead to the rhetorical variations of Vietnamese journal articles as
compared to international norms. Ultimately, the findings will provide significant
implications for Vietnamese scholars to have better alignment with international
standards, thereby improving the visibility and credibility of Vietnamese research
in global academic discourse. Additionally, these insights imply future training
and policy recommendations for researchers, educators and higher education
institutions in Vietnam to engage more vigorously with the global academic
community which eventually enhances research productivity and facilitate the
international exchange of knowledge.

2 Literature review
2.1 Citation forms and functions in research articles
Citation forms

Citations play an indispensable role in academic discourse as they
concurrently acknowledge the intellectual contributions of other researchers and
serve as the foundation for new research in connecting knowledge with previous
studies (Berkenkotter & Huckin, 1995; Hyland, 2000; Nesi & Gardner, 2012).

From a structural perspective, citations are classified into two primary
categories: integral and non-integral (Thompson & Tribble, 2001). Integral
citations explicitly incorporate the cited author’s name into the sentence structure
to stress the contributions and significance of previous works. Meanwhile, non-
integral citations place the emphasis on the information rather than the author,
thereby typically presenting the reference in parentheses or footnotes (Thompson
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& Tribble, 2001). Integral citations are further divided into three types, namely
‘verb controlling’, ‘naming’, and ‘non-citation’. Verb controlling citations refer
to the manner in which verbs in the sentence regulate the citation, indicating
the role of the citation such as arguing, claiming, suggesting, or proposing.
These verbs are integral to the argumentation process, guiding how the citation
contributes to the text, for example, Davis and Olson (1985) define a management
information system more precisely as (...).

In naming citations, the cited reference appears as a noun phrase or forms
part of a noun phrase. This approach directly attributes a claim or argument
to a particular researcher, making the citation an essential part of the sentence
structure (e.g., In Hyland's (2005) study, he identified metadiscourse as a crucial
element in shaping reader engagement).

Non-citation occurs when the author is acknowledged without a year
reference as the information has been mentioned earlier in the text and the writer
avoids repetition (e.g., In Hyland's (2005) study, he identified metadiscourse as a
crucial element in shaping reader engagement... Hyland's classification broadly
categorizes metadiscourse into interactive and interactional resources).

Non-integral citations are categorized into four distinct types, namely 1)
source citations, which indicate the origin of the information, as in: “Research
has indicated that second language acquisition is influenced by learners mother
tongue (Ellis, 1997)”, 2) identification citations, which identify an actor in the
sentence, as in: “Metadiscourse has been widely investigated (Hyland, 2005)”,
3) reference citations, which relate to work containing further information as
in: “For a comprehensive discussion on metadiscourse, see Hyland (2005)”,
and 4) origin citations, which indicate the originator of a concept, technique or
product (Thompson, 2005), as in: “The concept was first introduced in 1959
(Harris, 1959)".

Citation functions

Citations serve a variety of rhetorical functions in academic writing that
contribute to the construction of scholarly arguments and incorporation of
research into a broader discourse community. The extant literature identifies
several distinct functions of citation. Attribution is one of the fundamental
functions, acknowledging the original source of an idea or finding (Swales,
1990). Citations also involve exemplification function by providing concrete
examples that substantiate claims, thereby reinforcing arguments with empirical
evidence (Hyland, 1999). Another key function of citation is the ‘statement of
use’, which demonstrates how a specific methodology, theory, or framework has
been utilized in a study (Harwood, 2009). Additionally, citations from previous
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research act as a source of information to offer the application of both practical
and theoretical developments (Samraj, 2013). Furthermore, citations facilitate
evaluation by critically assessing prior studies, highlighting their strengths and
identifying gaps and limitations (Petri¢, 2007). Establishing links between sources
plays a critical role in citations, synthesizing diverse perspectives into a cohesive
academic narrative (Mansourizadeh & Ahmad, 2011). Finally, the comparison
function is adopted to highlight differences in findings, methodologies, or
theoretical perspectives across various studies (Thompson & Tribble, 2001).

2.2 Rhetorical functions of citations in discussion sections in research articles

The discussion section in research texts highlights the relationship between
previous literature and the results of the current study. Thompson (2005) asserts
that discussions, like introductions, contain a high density of citations. Similarly,
Swales (1990) highlights that discussion section serves as argumentative and
explanatory spaces where authors strategically utilize citations to exhibit their
alignment with or divergence from established knowledge. Drawing on the
rhetorical structure of the discussion section proposed by Yang and Allison
(2003), Samraj (2013) identifies eight functions of citations that construct
scholarly argumentation. The adoption of these functions enables researchers
to engage extensively in scholarly dialogues that actively shape the intellectual
landscape of their fields, reinforcing the interconnected nature of academic
research (Mansourizadeh & Ahmad, 2011). The categories comprising the eight
citation functions of the discussion section are presented in the following table:

No. Categories Functions

1 Background Provide context and background information for the current studies.

2. Interpretation Refer to previous studies to support explanation or interpretation of
of findings their own results.

3. Comparison of results Contrast the study’s findings with those of previous research,

thereby highlighting similarities and differences.

4. Explanation of results Offer explanations for the observed outcomes by linking them to
established theories or findings in the literature.

5. Evaluation of study  Assess the strengths and limitations of the current study in terms of
methodological choices and/study quality.

6. Evaluation Assess the current findings in authors’ field, identifying strengths,
of the field weaknesses, and gaps in the existing literature.

7. Applied Offer suggestions for practical applications from the research
recommendations findings.

8. Research Propose areas for future studies.
recommendations

Table 1: Citation functions of discussion section in research articles (Samraj, 2013, p. 304)
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The eight citation categories in Table 1 enable authors to build arguments that
align their study with previously established knowledge. The incorporation of
citations into rhetorical moves facilitates the justification of methodological and
theoretical choices while highlighting the significance of their studies.

The extant literature indicates that citation practices may vary across linguistic
and cultural contexts. However, there remains a dearth of comparative studies
between Vietnamese and international research articles, especially within the
discussion sections. Therefore, the present study seeks to answers the following
questions:

1. What are the forms and functions of citations in discussion sections of

Vietnamese and international economics research articles?

2. How do Vietnamese and international authors differ in their use of

citations from educational and cultural perspectives?

3 Methodology
3.1 Data collection

This study examines citation practices in the discussion sections of
Vietnamese and international economics research articles. Specifically, it aims
to identify the use of citation forms, citation functions, and to compare how
Vietnamese and international scholars refer to prior research in constructing
their arguments. The corpora comprise 60 Vietnamese and 60 international
articles sourced from three domestic and three international journals, all of which
adhere to the conventional IMRaD (Introduction-Methods-Results-Discussion)
structure (Swales, 1990; Thompson, 2005). Vietnamese articles were labeled
VA1 to VA60, while international articles were designated [A1 to [A60. Drawing
on Brown’s (1988) stratified random sampling strategy, the equivalence between
the two corpora was ensured by selecting articles that matched in terms of
publication years, journal prestige, and research fields. This approach maintained
the comparability between the Vietnamese and international economics research
articles and minimized potential biases, facilitating a more reliable analysis of
citation practices in their discussion sections. Additionally, the careful selection
process pertaining to publication standards and disciplinary focus helps to
ensure that any observed differences in citation practices can be attributed to
variations in academic conventions rather than other extraneous factors such as
journal ranking or subject matter. The findings will provide valuable insights
for academic writing instruction, guiding Vietnamese researchers toward more
effective practices of citations to strengthen their scholarly arguments.
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The details of the corpora are illustrated in Table 2 as follows:

Vietnamese research articles International research
(indexed in Vietnamese State  articles (indexed in Scopus)
Council for Professorship

journal lists)

Sources VNU Journal of Economics and Journal of Economics
Business, Journal of Economics and Business, Journal
and Development, Journal of  of Business Economics

Trade Science and Management, Business
Perspectives and Research
Years of publication 2017-2021 2017-2021
Number of discussion sections 60 60
Total number of words in all 35,360 words 48,165 words
discussion sections
Average length per discussion 589 words 803 words

section

Table 2: Vietnamese and international corpora
3.2 Framework for data analysis

Thompson and Tribble’s (2001) framework on citation forms and Samraj’s
(2013) model for functional citation in discussion sections were selected as the
foundation for citation analysis. These two models were chosen because of their
well-established credibility in discourse analysis and their ability to discover
both structural and rhetorical aspects of citation practices.

Initially, Thompson and Tribble’s (2001) categorization of citation forms
comprising integral (verb controlling, naming, non-citation) and non-integral
citations (source citations, identification citations, reference citations, origin
citations) was applied to systematically classify citations based on their structural
attributes. This classification allows the researcher to analyze the recurring
patterns in how scholars present cited knowledge and attribute intellectual credit.

Subsequently, Samraj’s (2013) model for functional citation in the discussion
section was utilized to examine the rhetorical purposes of citations. This model
offers a nuanced analysis of the communicative functions citations serve,
encompassing background, interpretation of findings, comparison of results,
explanation of results, evaluation of study, evaluation of the field, applied
recommendations, and research recommendations. This model delves into the
purpose behind citation usage, thereby providing valuable insights into how
citations are strategically employed to construct argumentation.

The integration of these dual frameworks provides a comprehensive
perspective on citation practices, shedding light on both commonalities and
divergences between Vietnamese and international economics research articles.

105



LoaN THi To PHAM

3.3 Data analysis

The analysis of citation practices in the corpus was conducted through a
combination of manual analysis and computational methods with AntConc
(version 3.5.6) (Anthony, 2018). This integrated method enables both detailed
contextual interpretation and the identification of broader patterns across
the texts.

Manual analysis allowed the researcher to carefully examine the context,
communicative intent, and structural variations of citations. This process
facilitated a deeper understanding of how citations were deployed to serve
various rhetorical purposes across different texts. Each citation instance was
systematically coded according to Thompson and Tribble’s (2001) framework
for citation forms, and Samraj’s (2013) model for citation functions, ensuring
consistency in classification. AntConc facilitated the identification of citation
markers and linguistic structures associated with citation practices. A set of

EEINNT3 CEINN3 EE RT3

keywords such as “according to”, “as noted by”, “as stated in”, “as discussed
in”, “as pointed out by”, “claim”, “state”, “argue”, “suggest”, “highlight”, and
so forth, and the patterns of (Author, year of publication) or Author (year of
publication) (e.g., (Hyland, 2005) or Hyland (2005)) were adopted to search for
the citations. The concordance function enables the author to identify how each
keyword occurs in specific contexts.

The cross-checked approach combining manual and software analysis ensures
that no citation instances are overlooked, thereby increasing the reliability of the
data. Additionally, to enhance inter-coder reliability, another trained researcher
was invited to independently annotate the corpus. The initial agreement between
the two coders reached 75%, with most differences focusing on classifications of
citation functions. Discrepancies were then discussed and resolved, leading to
90% consistency.

4 Results
4.1 Citation forms of Vietnamese and international research articles

Table 3 presents a comparative analysis of citation practices in the Vietnamese
and international corpora, focusing on the frequency, percentage, and density of
integral and non-integral citations per 1,000 words.
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Types Vietnamese corpus International corpus

No. of % Density per  No. of % Density per
citation 1,000 words citation 1,000 words
instances instances

Integral verb 20 21% 0.57 42 26% 0.87

controlling

Integral naming 51 53% 1.44 33 21% 0.69

Integral 0 0 0 0 0 0

non-citation

Integral citation 71 74% 2.01 75 47% 1.56

Non-integral 12 13% 0.34 26 16% 0.54

source

Non-integral 3 3% 0.09 11 7% 0.23

identification

Non-integral 5 5% 0.14 23 14% 0.48

reference

Non-integral 5 5% 0.14 25 16% 0.52

origin

Non-integral 25 26% 0.71 85 53% 1.77

citation

Total citations 96 100% 2.72 160 100% 3.33

Table 3: Citation forms in discussion sections of Vietnamese and international research articles

The data highlights significant differences in citation practices between the
two corpora. Integral citation accounts for 74% of all citations in the Vietnamese
research articles (71 instances) with a density of 2.01 citations per 1,000 words,
meanwhile the international corpus exhibits a lower reliance on integral citations
with 47% and density of 1.56 per 1,000 words. Vietnamese scholars demonstrate
a strong preference for integral naming (51 instances), implying a tendency to
directly incorporate cited authors into their arguments. Conversely, non-integral
citations are notably more common in the international corpus, making up 53%
(85 instances) with a higher density of 1.77, compared to 26% and a density
of 0.71 in the Vietnamese corpus.

Overall, the citation density in the international corpus (3.33 density) is
higher than in the Vietnamese corpus (2.72 density), suggesting that international
research articles engage more extensively with prior studies and adopt more
rigorous citation practices.

The following examples will illustrate the integral citations in both corpora:

(1) Biswas and Bhatnagar (2013) stated in their study that POS can be made
apparent through an empathetic understanding and intelligent coaching behavior
from the leadership. (1A1)

107



LoaN THi To PHAM

2) D6 Thi Lién (2016) di khing dinh khd nang khéi nghiép cia sinh vién chiu
s tac dong cgia gido duc tai truong dai hoc, kinh nghiém va trai nghiém cua
ban than. [(Do Thi Lién (2016) asserted that students’ entrepreneurial capability
is influenced by university education, personal experience, and practical
experiences]. (VA24)

Meanwhile, non-integral citations are more prevalent in English research articles
than in their Vietnamese counterparts as in the following instances:

3) Previous research showed that need for cognition influences pre-purchase
information search behavior in brick and mortar retail store purchases. (Mourali
et al., 2005). (IA9)

4) In recent years, some of works investigated the relationship between KM, OC,
organizational culture, OL and innovation (Ferraris et al. 2017; Donate, Sanchez
de Pablo 2015; Fraj et al. 2015; Hogan, Coote 2014; Lopes et al. 2017; Obeidat
etal 2017). (1A25)

%) Két qua nghién citu nay cfmg dong nhdt voi cdc nghién ciru trirée ddy quyét dinh
khoi nghi¢p cua thanh nién (Lé, 2004) va y dinh khoi nghiép cia sinh vién tqi
thanh phé Can Tho (Nguyén et ctg, 2016).
[These research findings align with previous studies on youth entrepreneurial
decisions (Lé, 2004) and students’ entrepreneurial intentions in Can Tho City
(Nguyén et al., 2016)]. (VA5)

Examples (1) and (2) employ integral citations with the use of reporting verbs
such as stated and asserted in international and Vietnamese corpora, respectively.
In both cases, the cited authors in the sentences serve to establish authority in
the discourse. Therefore, the greater use of integral citation in the Vietnamese
corpus suggests that those writers tend to highlight the acknowledgment of the
source, aligning with cultural and rhetorical traditions that place greater value
on author identity. Whereas, the author’s names are placed outside the sentences
in Examples (3), (4) and (5), suggesting that the studies emphasize content rather
than original source.

In short, international authors exhibit a greater use of both integral and
non-integral forms of citation with a stronger focus on the latter, demonstrating
more established rhetorical norms in academic writing. Conversely, Vietnamese
authors have the tendency to show more reliance on integral citations, which may
imply a more author-focused and narrative method of referencing.
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4.2 Citation functions of Vietnamese and international research articles

Table 4 illustrates the citation practices between Vietnamese and international
research articles, indicating notable differences in citation frequency and
distribution across various categories:

Categories Vietnamese corpus International corpus
No. of % Density per  No. of % Density per
citation 1,000 words citation 1,000 words
Background 12 6.9% 0.34 26 9.9% 0.54
Interpretation of findings 19 10.9% 0.54 28 10.6% 0.58
Comparison of results 76 43.4% 2.15 123 46.6% 2.55
results
Explanation of results 20 11.4% 0.57 36 13.6% 0.75
Evaluation of study 16 9.1% 0.45 23 8.7% 0.48
Evaluation of the field 12 6.9% 0.34 16 6.1% 0.33
Applied recommendations 20 11.4% 0.57 12 4.5% 0.25
Research recommendations 0 0 0 0 0
Total 175 100% 4.95 264 100% 5.48

Table 4: Citation functions in the discussion sections of Vietnamese and international research
articles

One of the key findings is that the total citation density per 1,000 words is
higher in the international corpus (5.48) compared to the Vietnamese corpus
(4.95). This suggests that international research articles tend to incorporate
citations more frequently, reflecting a greater emphasis on engaging with prior
studies and scholarly discussions. A noticeable trend in both corpora is the
dominance of citations in the “Comparison of results” function. This category
accounts for 43.4% in the Vietnamese corpus and 46.6% in the international
counterpart, highlighting the importance of referencing previous studies to
contextualize findings. This similarity indicates that authors from both groups
acknowledge the necessity of positioning their results within broader academic
discourse and the existing body of knowledge. However, a difference emerges
in the way two corpora address explanations and interpretations of the research
results. Specifically, international research articles tend to adopt more citations
in “Explanation of results” and “Interpretation of findings”. This indicates a
stronger preference among international scholars to engage in deeper discussions
and justifications of their findings with reference to prior research. The following
extract illustrates the “Explanation” function in the Vietnamese corpus:

109



LoaN THi To PHAM

6) Picu ndy c6 thé dwoc giai thich béi mike dg twong tac cao hon giita nguoi ding

va cac thanh vién khdc trong cong dong xd héi truee tuyén sé kich thich qud trinh
trao d(fi,zhéng tin hodc thé hién quan‘dié’m (Chiang & cgng suw, 2017), tr dS phat
trién moi quan hé thanh vién cong dong xa hoi truc tuyén.
[This can be explained by the higher level of interaction between users and other
members within the online social community, which stimulates the exchange of
information or expression of opinions (Chiang et al., 2017), thereby fostering the
development of online social community membership.]. (VA17)

The above instance in the Vietnamese corpus reveals the author’s attempt to
provide causal explanations for the result by referring to Chiang et al. (2017).
However, Vietnamese authors tend to provide fewer explanations; even when
explanations are included, they focus more on description than analysis.
Moreover, these explanations normally lack extensive engagement with
theoretical foundations, thereby leading to the absence of in-depth arguments.

International corpus incorporates more instances of explanation and
interpretation as in the following examples:

7 In addition, the results obtained do support that psychological trait,
entrepreneurial orientation, leadership, entrepreneurial motivation, as well as
knowledge pertaining to functional skills, emerged significant so as to enhance
entrepreneurship sustenance among those running businesses (Rashid, Ngah,
Mohamed, & Mansor, 2015). (1A14)

®) A potential explanation for Germany s lower smart-shopper self-concept values
might be that German shoppers tend to expect purchases to be highly convenient
and worth their money (Seitz et al., 2017), therefore, obtaining a good deal might
not make them feel particularly smart. (1A36)

) The association between power and perks might be due to the difficulty of
monitoring the manager s actions (Jensen & Meckling, 1976). (1A47)

Examples (7), (8) and (9) affirm the tendency of international authors to
embed citations in the “Explanation” and “Interpretation” of the findings.
In Example (7), Rashid et al. (2015) is cited to interpret that psychological
traits, entrepreneurial orientation, leadership, and entrepreneurial motivation
considerably enhance entrepreneurship, consolidating the strength of the results.
Example (8) provides a plausible explanation for German consumer behavior
by citing Seitz et al. (2017)’s research, offering the link with the previous study
to interpret shoppers’ psychology. In the same vein, in the final example, the
relationship between power and perks is explained by the well-established
theory of Jensen and Meckling (1976). These examples in the international
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corpus indicate a strong engagement with previous literature to reinforce the
interpretation of the findings,

Another notable difference is observed in the “Background” and “Applied
recommendations” in that international research articles exhibit a higher
citation rate in Background category, suggesting a more thorough engagement
with foundational literature before presenting new findings. On the contrary,
Vietnamese articles yield a higher citation rate in “Applied recommendation”
which may indicate a stronger focus on the practical implications of research
findings as seen in the following example:

(10)

(1)

(12)

Vi vdy, cdc cong ty nén dit ra nhiéu thach thirc hodc nhiéu trach nhiém hon cho
nhdn vién thay vi nhitng cong viéc nham chan hang ngay (Chung, Jung & Sohn,
2017). [Therefore, companies should introduce more challenges or assign greater
responsibilities to employees rather than repetitive daily tasks (Chung, Jung
& Sohn, 2017)]. (VA12)

Két qua con tim thdy hé sé bién FD 6 cét (3) duong, ham y cdc doanh nghiép Viét
Nam gia ting phiwong dn cdt giam lao dong khi xdy ra kiét qué tai chinh, dong
nhdt véi Koh & cong sw (2015), Khang & Shivdasani (1997).)

[The results also show that the FD coefficient in column (3) is positive, implying
that Vietnamese enterprises should adopt workforce reduction strategies in
response to financial distress, which is consistent with the findings of Koh et al.
(2015) and Khang & Shivdasani (1997)]. (VA57)

Thit hai: Quan tam ding mirc dén cong tac khen thieong ghi nhan... Thuc
hién chién luoc ghi nhan va khen thuong nhan vién fét hop theo cac hinh thirc
(Armstrong, 2007):

- Ghi nhan lién tuc (hang ngay): Nha quan 1y cin thuc day va khuyén khich nhan
vién thyc hién ot trén co so hang ngay chir khong chi theo dinh ky;

- Ghi nhdn chinh thire: thuong & dang phan thiréng cho si phuc vu, dong gép va
thanh tich.

[Second: Pay appropriate attention to recognition and rewards... Implement
a recognition and reward strategy for employees by combining different forms
(Armstrong, 2007):

- Continuous recognition (daily): Managers should motivate and encourage
employees to perform well on a daily basis, not just periodically;

- Formal recognition: usually in the form of rewards for service, contributions,
and achievements] (VA9)

Examples (10), (11) and (12) clearly demonstrate how Vietnamese research
articles tend to place a stronger emphasis on practical implications as real-world
advice; whereas the following examples illustrate that international articles cite
heavily in Background arguments:
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(13)  Many previous studies have pointed out that job engagement and OCB are
positively associated (e.g., Ariani, 2013; Mathumbu & Dodd, 2013; Rich et al.,
2010; Rurkkhuma & Bartletth, 2012; Saks, 2006). These researches have found
that job engagement is a strong predictor of OCB. (1A1)

(14)  Managers behavior shapes employee’s attitudes, behaviors and level of
commitment to organizational performance (Gould-Williams & Davies, 2005;
Richard et al., 2009). This therefore indicated that to a wider context managerial
role has a great effect on organizational performance regardless of the settings or
sectors. (1A8)

(15)  Different preferences in motivation factors in relation to the age can be assumed,
especially due to different political situation as well as to different culture (Contiu,
Gabora, & Olteana, 2012). (1A31)

(16)  Nevertheless, the current trend exhibited that most of the elderly citizens have
received proper education in their previous years (Croix & Licandro, 1999;
Soong, 2020). (1A38)

Noticeably, in contrast to Vietnamese articles which embed citations into
action-oriented advice, the international article examples of (13), (14), (15) and
(16) show strong reliance on citations to review existing knowledge, contextualize
theory, establish credibility and justify the relevance of the research. The
distinction between the two groups of authors may indicate divergent academic
traditions, where Vietnamese research prioritizes real-world applications while
international studies tend to emphasize theoretical grounding.

In “Evaluation of studies” and “Evaluation of the field” categories, citation
patterns remain relatively similar between the two corpora. Vietnamese authors
cite slightly more in the evaluation of studies, whereas international authors
slightly draw on more citations in the evaluation of the field. These minor
variations suggest that both groups of researchers engage in critical assessments
of prior work, though the emphasis differs slightly. The following instances will
elucidate the case:

(17)  Két qua la mét khing dinh thwe nghiém méi bé sung cho céng trinh kinh dién vé

von xd héi ciia Nahapiet va Ghoshal (1998)... Piéu nay ¢6 tic dung bé sung cho
cong trinh ciia Chen va céng s (2012), trong d6 ba thanh phan ndy chi dwgc xem
xét biét lap.
[The result is a new empirical affirmation that supplements the classic work on
social capital by Nahapiet and Ghoshal (1998)...This finding complements the
work of Chen and et al. (2012), where these three components were considered in
isolation.]. (VA23)
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(18)  Mét diém thii vi khdc & nghién cieu ndy chinh la viée phat hién ra vai tro cia tinh

tiét ¢ giita phim ma cdc nghién civu trwede da bé qua. Pong quan diém véi “peak
rule” ciia Kahneman & céng sw (1993), nghién ciru nay khing dinh tam quan
trong ciia tinh tiét & dogn giita trong mét trai nghiém cam xiic, khi tinh tiét nay
tao dwoc cam xuc rat manh va manh hon cdc tinh tiét con lai.
[Another interesting aspect of this study is the discovery of the role of the middle
segment, which previous research has overlooked. Aligning with Kahneman et
al’s (1993) “peak rule,” this study emphasizes the significance of the middle
segment in an emotional experience, as it evokes the strongest emotions,
surpassing those of other segments.]. (VA44)

Examples (17) and (18) in the Vietnamese corpus serve to clarify the authors’
evaluation of their research in a comprehensive manner, highlighting the nuanced
empirical contributions and theoretical affirmations that supplement the existing
work. Concurrently, the study also underscores the critical distinctions in how
key components are integrated into the broader context of their study.

In the following English article extract, the authors critically evaluate the field
by highlighting the gap in the literature. They note that while previous studies have
controlled for environmental performance in their assessments, these analyses
normally overlook the varied effects of Green Supply Chain Management across
firms with different pollution levels and environmental records. In particular,
their assessment calls for more research to better understand the situation:

(19)  Although researchers controlled for environmental performance when evaluating
the impact of GSCM on firm performance (Feng et al., 2018; Laari et al., 2016;
Ozusaglam et al., 2018), they did not consider the various impacts of GSCM
across firms with different levels of pollution and environmental performance.
The negative impact of the green concerns on high energy-intensive firms may
undermine the contribution of green practices to profitability for those firms. The
different impacts of green concerns on firms with different levels of greenness
further render the evaluation of green practices in all types of firms indeterminate.
(IA56)

A striking similarity in both corpora is the absence of citations in the
“Research recommendations” function. The lack of citations in this area could be
attributed to the tendency for recommendations to be often presented primarily
in the conclusion section. The results indicate that researchers typically propose
new directions based on their own findings rather than drawing upon previous
studies.

In short, the findings suggest that international research articles engage more
extensively with prior studies and employ more rigorous citation practices,
particularly when referencing background literature, providing explanations and
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interpretations. In contrast, the Vietnamese corpus puts more emphasis on applied
recommendations, potentially reflecting a more practice-oriented approach.

5 Discussion

The present study demonstrates a significant contrast in citation practices
between Vietnamese and international research articles. It indicates a stronger
preference among Vietnamese scholars for incorporating cited authors directly
into their arguments, possibly to establish authority and credibility through
explicit authorial presence (Hyland, 2000; Mansourizadeh & Ahmad, 2011).
This finding is consistent with Nguyen and Pramoolsook’s (2016) result, which
discovered that Vietnamese postgraduate thesis writers tend to favour integral
citations over non-integral ones. According to Hyland (2004), integral citations
serve rhetorical functions by highlighting the contributions of specific scholars,
which aligns with the Vietnamese preference for positioning citations within the
narrative of their research. Conversely, international research articles exhibit a
stronger inclination towards non-integral citations. This reliance on non-integral
citations in international research goes in line with previous findings suggesting
that English academic writing favors an impersonal and objective tone, wherein
citations primarily function to support claims rather than emphasize individual
authors (Swales, 1990; Thompson & Tribble, 2001).

However, the overall citation density in international research articles is
higher compared to the Vietnamese counterparts. This result indicates that
international scholars engage more extensively with prior studies, aligning with
Western academic conventions which emphasize intertextuality and a broader
integration of sources (Harwood, 2009; Petri¢, 2007). The greater citation
density and the preference for non-integral citations in international research
may reflect a more established norm of positioning new findings within a broader
scholarly discourse, whereas Vietnamese authors may have a tendency to cite a
limited number of scholars, which affects their engagement with wider research
landscapes.

These findings contribute to the understanding of writing conventions across
cultural contexts, which highlight the distinct academic conventions. Vietnamese
scholars adopt a more personalized approach to citation while international
authors emphasize objectivity and critical engagement with prior literature (Hu
& Wang, 2014).

Pertaining to citation functions, both corpora share the absence of citations
in the “Research recommendations” function, which demonstrates a common
academic convention where recommendations are drawn from researchers’ own
findings rather than external sources. This function is typically situated within
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the conclusion section, rather than being explicitly connected to prior literature
(Stotesbury, 2003). Another notable similarity between the two corpora is the
prevalence of citation in comparing results with previous studies. Apparently,
researchers in both contexts recognize the importance of contextualizing
findings within existing discourse to establish intertextuality and validate
results (Harwood, 2009). This indicates that both Vietnamese and international
researchers strictly adhere to conventional practices in research writing by
positioning their findings against prior studies. However, the findings also reveal
substantial differences between Vietnamese and international research articles,
highlighting distinct scholarly practices. The higher citation density in the
international corpus compared to the Vietnamese counterparts suggests a greater
emphasis on engaging with prior literature. This result goes in line with previous
studies indicating that international research communities tend to incorporate
citations more extensively to establish credibility and situate findings within a
broader academic discourse (Hyland, 2004; Swales, 1990).

Additionally, the differences in the distribution of citations across rhetorical
functions in the two corpora reflect significant variations in how writers
position their studies in the existing discourse. The divergent use of citations
for explanation and interpretation of results in both corpora demonstrates that
international research articles have the tendency to cite sources when explaining
findings, supporting the view that international authors engage in more extensive
theoretical discussions and justifications (Hyland, 1999; Kwan, 2006). This
finding aligns with the view that international academic writing emphasizes
explicit engagement with prior studies to reinforce claims and enhance
argumentation (Swales & Feak, 2012). On the contrary, Vietnamese authors
prioritize self-explanatory reasoning over reliance on external sources. Moreover,
the tendency to merely list previous researchers and their findings, rather than
synthesizing and integrating them into the broader discussion, together with their
limited use of citation functions, seems to indicate a surface understanding of
citation practices (Nguyen & Pramoolsook, 2016).

The differences in the distribution of citations in the “Background” and
“Applied recommendations” categories imply that international scholars engage
more comprehensively with foundational literature before presenting new findings.
This echoes arguments that international authors tend to foreground theoretical
frameworks more extensively to highlight the significance of their research
(Basturkmen, 2012). Conversely, Vietnamese scholars’ limited opportunities
to access academic resources and literature lead to their restricted engagement
with previous research (Pham et al., 2022). However, the Vietnamese corpus
adopts a high rate of citation in applied recommendations, indicating a stronger
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emphasis on practical implications. Accordingly, Vietnamese research articles
show a preference for research that prioritizes the recommendations to inform
professional practice and drive real-world change. This divergence between the
two corpora highlights potential differences in academic cultures. Vietnamese
scholars may prioritize real-world applications in their research, aligning with the
needs of policymakers and practitioners, whereas international studies focus on
theoretical grounding to engage in broader scholarly discussions (Canagarajah,
2002). This distinction reflects broader debates on the interplay between global
and local research cultures, where Western academic traditions tend to be more
theory-driven, whereas research in developing contexts often prioritizes practical
applications (Lillis & Curry, 2010). It is explicable that Vietnamese scholars,
especially those who are trained domestically or in the Soviet Union, tend to
view research as a means of knowledge production with a practical orientation,
centering on knowledge that immediately addresses societal needs (Hoang,
T., 2021). Furthermore, other disadvantaged factors such as limited research
capacities, the lack of a supportive research environment, and the tradition of
social research could possibly limit Vietnamese authors’ extensive engagement
with global academia (Hoang & Dang, 2021).

The restricted interaction of Vietnamese studies with other sources is
partially explicable through educational and cultural aspects. Vietnamese
learners, influenced by the education system that typically focuses on rote
learning (Le & Nguyen, 2024), often lack critical thinking skills to provide
well-reasoned arguments in their written texts. Furthermore, students’ use of
citations is often overlooked due to the lack of clear guidance on referencing
conventions (such as APA), and inadequate feedback on their citation practices.
Moreover, inconsistent citation is still perceived as a minor issue that does not
significantly affect their score (Le et al., 2023; Nguyen & Buckingham, 2019),
leading to the perceived diminishing importance of proper use of citation.
Additionally, Vietnamese collectivist culture has a substantial impact on shaping
writing style as it encourages harmonious relationships, thereby avoiding
confrontational arguments and expressions of personal thoughts (Le & Nguyen,
2024). Moreover, the divergent citation practices can also be contextualized by
the fact that, despite recent remarkable progress in Vietnamese academia, the
number of research works published in international journals remains modest
compared to regional countries such as Malaysia, Singapore, Thailand, and
Indonesia (Tran et al., 2020). This low research productivity mainly originates
from the lack of experience in international publishing among Vietnamese
scholars. Since domestic authors have relatively few international publications,
they tend to pay insufficient attention to the standard conventions and common
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academic practices (Hoang, C. H., 2021). The results suggest that researchers
from expanding-circle contexts, including Vietnam must comply with not only
the norms of their disciplines but also the prevalent international conventions
in order to situate their studies within broader global knowledge that value
theorisation and strong engagement with existing literature (Canagarajah, 2002).

Overall, these divergences in citation practices originate from broader
academic traditions and expectations pertaining to knowledge production and
dissemination in different research communities (Dontcheva-Navratilova, 2016).
Understanding these cross-cultural differences in citation practices fosters deeper
awareness of academic writing conventions across diverse linguistic and cultural
contexts, thereby facilitating more effective scholarly communication by raising
awareness of how citations function not only as technical references but also
as rhetorical tools for establishing credibility, constructing argumentation, and
justifying claims within a broader global research discourse.

Several pedagogical implications are provided to improve academic writing
among Vietnamese scholars. In the first place, along with grasping the citation
formats, university students and novice researchers should raise the awareness
about rhetorical purposes of citation in building persuasive arguments, connecting
intertextuality among sources, and positioning their studies in broader academic
discussion. Furthermore, it is essential to incorporate the instructions about forms
and functions of citation in academic writing courses, along with enhancing
critical thinking skills and synthesizing strategies from literature rather than
merely presenting the information (Pecorari, 2006). Additionally, academic
writing courses at higher education institutions would benefit from incorporating
corpus-based materials to familiarize students or novice researchers with
authentic citation practices and raise their awareness about rhetorical structure
conventions (Chang & Kuo, 2011; Cotos, 2014). Finally, providing access to
research resources and creating a more favorable research environment will
encourage Vietnamese scholars to engage more actively in global academic
discourse, thereby enhancing their international visibility.

6 Conclusion

This study elucidates significant differences in citation practices between
Vietnamese and international research articles, revealing substantial distinctions
in academic conventions and rhetorical strategies. Vietnamese scholars
demonstrate a stronger preference for integral citations, emphasizing authorial
presence to establish credibility, whereas international authors predominantly
favor non-integral citations, aligning with impersonal and objective tone
characteristic of English academic discourse. Furthermore, international
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research articles exhibit a higher citation density, indicating greater engagement
with prior literature and a stronger emphasis on intertextuality. Variations in
citation functions suggest that while international scholars incorporate citations
extensively in theoretical discussions, Vietnamese researchers prioritize
self-explanatory reasoning and practical recommendations. This study enhances
insights into how citation practices reflect broader academic traditions and
expectations, fostering greater awareness of writing conventions across
linguistic and cultural contexts. Recognizing and addressing these differences
can lead to more effective knowledge exchange and scholarly collaboration on
an international scale.

These findings contribute to a broader understanding of academic writing
conventions across educational and cultural contexts, shedding light on how
citation practices are influenced by different scholarly traditions. Recognizing
these distinctions enables educators, researchers, and academic institutions in
Vietnam to develop more effective strategies for improving research writing
practices. A deeper awareness of these variations can facilitate cross-cultural
academic communication and promote inclusivity in scholarly writing discourse.

While this study offers valuable insights, some inherent limitations remain.
Firstly, the analysis was limited to a specific set of research articles, which may
not fully represent the broader academic writing conventions of each context.
Secondly, disciplinary differences were not extensively examined, and variations
in citation practices across different fields could yield further findings. Therefore,
further studies could expand the scope of analysis by incorporating a wider range
of disciplines, investigating interdisciplinary variation in citation practices,
and using a larger dataset to provide a more holistic understanding of citation
styles. Moreover, a comparative study exploring citation norms across multiple
non-Western academic contexts would further contribute to the global discourse
on scholarly communication.
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