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Abstract:Thepresented paper dealswith the questionnaire survey conducted bymeans of theSemantic Differential Method in the groups of students studying at School of Business Admin-istration in Karviná, Silesian University in Opava. The research focuses on students’ attitudestowards some controversial aspects of the globalized society characterized by migration andplurality trends. The evaluation of the respondents’ opinions is especially related to the areasof religious and cultural diversity as well as the education system and its ability to adequatelyreact to the current changes. Students’ answers also show their attitudes to the ethnic diversityat a potential workplace and focus on professional intercultural communication and problemsthat might occur in it. The paper also involves a short comparison of selected responses in thesurveys conducted in 2016 and 2020.
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IntroductionGlobalization is related not only to economy, but to numerous areas of socialand cultural life. Nowadays, we can observe two different attitudes related todiversity. The ϐirst one is founded on a strong valorisation of diversity, which isa crucial value in various dimensions related to identity, model of convergence,relationship with the adversary, and models of alternative societies. A decade ago,diversity was perceived as a temporary phenomenon and was expected to giveway to conformity and group unity in the time perspective and proclaimed thatit was necessary to preserve the differences as they present the strength. How-ever, currently, the attitudes are changing due to social phenomena like especiallymigration. There are also various opinions related to the fact whether universitystudents are properly prepared for current economic and social changes and theirimpact on labour market.The article focuses on gathering data related to students’ attitudes to diversity andits consequences applying the questionnaire survey based on the Method of theSemantic Differential. Using the mentioned method allows the assessment of howrespondents perceive minds of various entities from a multi-dimensional point of
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view. It has been proved that the Semantic Differential scale is a useful method toassess the dimensions of mind perception (Takahashi, Ban, Asada, 2016).Nowadays, cultural diversity belongs to ardent topics, therefore numerous pub-lications have focused on this topic in Europe and outside it. A lot of attentionis also devoted to the topic from the point of view of education, e.g. Apeltauer(1996) deals with cultural diversity in terms of multilingualism. Another problemrelated to cultural diversity acceptance is the goal of research conducted by otherresearches (Dias, 1991; Bade, 2015; Egel a Colombo 2018).However, a lot of differentiation and speciϐication of research topics has beenobserved in the last decade. In addition to highlighting the importance of cul-tural diversity in higher education with reference to its sustainability (Maschwitz,2018), linguistic and cultural diversity is also examined (Schütte, 2006, 2018).Psychological factors in assessing cultural diversity were addressed by Kenner(2006) who explored cultural diversity from the perspective of the psychosocialstructure of personality, which allows to investigate the moral ability of judgmentand attitudes.Discussions on cultural diversity take place in different forms and in differentways. In today’s globalizing society, they affect the whole of European society andhave an impact on everyday reality. In principle, the study of cultural diversitycan be divided into the following areas:• cultural management and co-operation management of corporate culture (Ur-banová, Cƽermáková and Vostrovská, 2016; Maschwitz, 2018; Mense-Petermann,2006),• health care (Heuser, 2019),• education (Seip, 2006; Egel, Colombo, 2018; Felcmanová, 2018),• workplace integration practices (Pauϐler, 2018; Bade, 2015, 2016),• migration (Kazzazi, 2016).The goal of the article is to analyse the respondents’ opinions related to the areasof religious and cultural diversity as well as the education system and its abilityto adequately react to the current changes in the society, to identify the areasthat are omitted or underestimated in the syllabi of tertiary education institutionsand to incorporate the missing topics into them. Our intention is also to compareour results to the results of the questionnaire survey that is being conducted ata partner university in Slovakia.
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MethodsThe presented paper deals with the questionnaire research conducted by means ofthe Semantic Differential Method in the group of 145 students studying Tourism atSchool of Business Administration in Karviná, Silesian University in Opava in theacademic year 2019–20, submitting answers to all the questions included in thequestionnaire. The research focuses on students’ attitudes towards some contro-versial aspects of the globalized society characterized by migration and pluralitytrends (Vašťatková, Chval, 2018). The evaluation of the respondents’ opinions isespecially related to the areas of religious and cultural diversity as well as theeducation system and its ability to adequately react to the current changes. Theacquired date will be analysed within the individual items of the questionnaireand compared to the selected answers from the questionnaire survey conductedin 2016. The data will be presented in the charts.Data obtained from questionnaires can be analysed in several ways (Vašťatková,Chval, 2018).1. item-level response analysis,2. analysis of responses based on global similarity assessment,3. analysis of responses at the dimension level.The ϐirst method is based on the creation of concept proϐiles, the second methodconcerns the matrix of distance, and the third one is the location of terms in thesemantic space.We are inclined to use the ϐirst method of data analysis, where the results inthe individual items of the questionnaire will be processed into numerical dataon the scale ranging from 1–7. The presented text will contain 11 graphs, eachcorresponding to one semantic proϐile of the questionnaire.
Results and evaluation1. Cultural and religious diversity is connected with
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danger threatening in
various aspects of life.

1 2 3 4 5 6 7 enrichment of various
aspects of life.

6 6 26 60 27 16 4

Answering the question 1 about students’ attitude to cultural and religious diver-sity, the majority of students’ answers are placed in the middle of the scale withinthe scale positions 3–5, which shows that they are not able to determine theirposition, but a number of students are inclined to see aspects enriching their lifein the scale position 5. At the same time scale positions 1 and 2 indicate thatdanger connected with diversity is for them of less importance with the numberof respondents of 6 in 2 and 6 in the scale position 1, which shows that therespondents are aware of changes taking place in the society and their attitudeto them is not negative.2. Do you prefer the following statement:
Compassion and tolerance
towards other ethnic groups
are not important.

1 2 3 4 5 6 7 Compassion and tolerance
toward other ethnic groups
are important.

3 4 4 20 23 48 43

In the answer related to compassion and tolerance students in the question 2distinctly chose the right side of the offered spectrum stating that compassion
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and tolerance are very important for them – the number of 48 respondents inscale position 6 and the number of 43 in the scale position 7 of the scale, whichrepresents about 62% answers. Only 7 students think that compassion and toler-ance are not important at all in the scale position 1 and 2 and 20 students placedtheir opinions in the middle of the spectrum. The obtained results have provedthat for the respondents compassion and tolerance toward other ethnic groupsare deϐinitely important.3. Do you tend to agree with the concept of
mulƟcultural society as the
guaranty of security.

1 2 3 4 5 6 7 monocultural society as the
guaranty of security.

4 9 17 67 17 23 8

The biggest number of students (about 40%) chose the scale position 4 in theoffered spectrum, which probably means that it is difϐicult for them to state theiropinions in this topic. Nevertheless, a bigger number of students agrees with theconcept of monocultural society, which is expressed in the right side of the spec-trum with the numbers 17 in the scale position 5, 23 in the scale position 6 and8 in the scale position 7. The left side of the spectrum is represented only by 9answers in the scale position 2 and 4 respondents in the scale position 1.4. Current problems in multicultural societies are related to religious radicalismof ethnic minorities and their social status.
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Definitely yes. 1 2 3 4 5 6 7 Definitely not.
24 41 49 23 6 0 2

In answers to question 4 students clearly stated that religious radicalism of ethnicminorities was responsible for current problems in multicultural societies. Theleft side of the spectrum is distinctly dominating with the numbers 49, whichrepresents about 34% responses, in the scale position 3, 41 in the scale position 2,and even with 24 in the scale position 1, which strongly supports the mentionedopinion. The right part of the scale shows very low numbers of 6 in the scaleposition 5, 0 in the scale position 6, and only 2 in the scale position 7.5. Does the education system prepare students for changing social and culturalconditions in Europe?
In an unsaƟsfactory way. 1 2 3 4 5 6 7 In a saƟsfactory way.

23 35 27 25 19 10 6

Answers to the following question 5 dealing with the preparation of the educationsystem for changing conditions in Europe showed diversiϐied students’ opinions.The biggest number of respondents decided for the scale position 3 (27 answers)while the numbers of answers related to the scale positions 1 (23) and 2 (23)
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were relatively high. Only 6 answers appeared in the scale position 7 and therewere 10 answers in the scale position 6. It is necessary to conclude that more thanhalf of the respondents have reservations to the education system in connectionwith the changing social and cultural conditions in Europe.6. Does the education system prepare you for changing conditions on labourmarket in terms of cooperating with people coming from different cultural back-ground?
In an unsaƟsfactory way. 1 2 3 4 5 6 7 In a saƟsfactory way.

12 35 23 27 26 20 2

Answers to the question 6 related to the signiϐicance of political, social and cul-tural processes in Europe and their inϐluence on students’ future jobs provedthat students were aware of the mentioned processes as students’ answers wereconcentrated between the scale positions 2–5, with majority of students statingnot very good preparation for the new reality with the numbers 35 in the scaleposition 2, and 23 in the scale position 3, and 27 in the scale position 4. Only onethird of students chose the right side of the spectrum with the lowest number of2 students in the scale position 7.7. Do you think that the current political, social and cultural processes in Europewill inϐluence your future job?
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Definitely, they won’t. 1 2 3 4 5 6 7 Definitely, they will.
3 6 9 25 27 47 28

Students’ answers to question 7 related to current political, social and culturalprocesses in Europe and their impact on their future careers were concentratedmainly in the right side of the spectrum showing the lowest numbers in the scalepositions 1 to 3. On the other hand, most answers appeared on the scale of 5to 7, where they reached the number 102. In the middle between the two poles,25 and 27 responses were recorded and only a few respondents express theiropinions that the current political, social and cultural processes in Europe willnot inϐluence their future jobs.8. Do you feel to be rather
a European ciƟzen? 1 2 3 4 5 6 7 a Czech, Slovak, etc.?

2 8 5 20 27 35 58

In answers to question 8, whether respondents feel more European, only two ofthem chose a clear answer that they felt to be Europeans. There were 15 re-sponses in the scale positions 1 to 3. About two thirds of respondents state theyfeel rather to be Czechs, Slovaks, etc.) and 58 respondents clearly said that theyfelt more comfortable to be referred to as Czechs and Slovaks. In the middle ofthe scale, there were placed 20 answers.
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9. Ethnic diversity at a workplace
can cause frustraƟon and
lead to conflicts.

1 2 3 4 5 6 7 may be fruiƞul since it can
bring new soluƟons to
problems.

15 30 23 44 19 9 5

When asked about ethnic diversity in the workplace, most respondents (68) weremore inclined to believe that ethnic diversity could cause frustration and conϐlict.44 respondents placed their answers in the middle of the spectrum while therewere 33 responses in the right side of the scale. The result seems to be surprisingas majority of students cannot have many experiences with the working environ-ment, therefore their opinions may have been inϐluenced by stereotypes.10. Dealing with guests of other ethnic and religious groups (e.g. Roma, Muslims,Buddhists, etc.)
makes a job less appealing. 1 2 3 4 5 6 7 makes a job more

interesƟng.
17 20 30 36 24 13 5

Studie 133



The respondents commented on the issue of cooperation with members of otherethnic and religious groups (e.g. Roma, Muslims, Buddhists, etc.) in the workplace.17 respondents believe that working with members of other ethnic and religiousgroups makes work less attractive. 20 respondents decided for the scale position2, 30 respondents for the scale position 3. Only 5 respondents ϐind work withmembers of other ethnic and religious groups more interesting, which gives evi-dence that the respondents share the common opinion existing in the society.11. Do you feel to be prepared for the current challenges of your future professionin terms of working and dealing with individuals of other ethnic and religiousgroups?
Definitely not. 1 2 3 4 5 6 7 Definitely yes.

10 15 17 42 22 24 15

When asked whether respondents felt ready for the current challenges of workingwith different individuals and different ethnic and religious groups, 10 respondedthat they deϐinitely did not, 15 in the opposite scale position 7 stated they def-initely did. In the scale position 2 there were 15 respondents and in the scaleposition 3 there were 17 respondents. A total of 42 respondents placed theiranswers in the middle of the spectrum, but a total of 61 respondents are readyfor the challenges. The presented answers may indicate that the respondents havealready attended courses related to intercultural communication including topicsas cultural values, acculturation, overcoming stereotypes and prejudice, etc.
DiscussionThe following discussion will summarize the presented results and compare themto selected questions from a similar survey conducted at the beginning of thesummer term 2015/2016 among 149 respondents.Answering the questions in the ϐirst half of the questionnaire, respondents haveshown awareness related to current economic, social, and religion phenomenaoccurring in the society. However, they are not able to state clearly, whether the
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ethnic diversity presents danger or enrichment in various aspects of life. Although,on the other hand, they expressed their opinions that compassion and tolerancewith other ethnic groups were signiϐicant for them. They tend to perceive mono-cultural society as a guaranty of security and in their views the problems relatedto radicalism of ethnic minorities are responsible for current problems in mul-ticultural societies. As far as education system is concerned, more than half ofthe respondents have reservations to the education system in connection with thechanging social and cultural conditions in Europe and majority of students statenot very good preparedness for the new reality.In most of the answers related to the second half of the questionnaire, respon-dents were convinced that their future careers would be inϐluenced by the currentpolitical, social and cultural processes in Europe. When evaluating the questionwhether respondents feel more Europeans or Czechs, Slovaks, etc., they showedgreater belonging to the concept of “national” rather than “European.” It was clearthat a kind of tension occurred between the “national” and the “global”. The globalphenomenon seems to be overshadowed by the national phenomenon. In termsof ethnic diversity, the global phenomenon again encountered the phenomenonof the national identity. The results of the survey showed that respondents weremore inclined to believe that ethnic diversity in the workplace could cause frus-tration and conϐlict, as their answers were on this side of the scale. Therefore, itcould not be shown that ethnic diversity in the workplace was considered bene-ϐicial for respondents at the time of the research. Therefore, there has been somesort of hesitancy, or unconvinced and indecisive attitude to the view of the bene-ϐits of ethnic diversity in the workplace, or that ethnic diversity in the workplacecan lead to conϐlict. Also, questions related to the fact whether respondents feelready for the current challenges of working with different individuals and differ-ent ethnic and religious groups showed that they were not convinced that theywould be prepared or unprepared to work with people from different culturesand religious preferences.The above listed ϐindings can be compared to a similar survey conducted at thebeginning of the summer term 2015/2016 among 149 (a similar number of re-spondents to the current survey) students of School of Business Administrationin Karviná, Silesian University in Opava, but only 7 questions of the mentionedquestionnaire were identical with the current survey.In the answers to question 1 about students’ attitudes to cultural and religiousdiversity, the situation was similar to the current one as majority of answers wereplaced in the middle of the scale within the scale positions 3–5.In the responses related to questions 2 about compassion and tolerance studentsin the previous survey stated that compassion and tolerance were very importantfor them, which corresponds with the results of the current research.
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Question 3 about monocultural and multicultural society was answered in thesimilar way as in the previous research with a slightly more respondents statingthat a monocultural society is the only guarantee of security.Answers to question 4 in both surveys clearly state that religious radicalism ofethnic minorities is responsible for current problems in multicultural societieswith the left side of the spectrum distinctly dominating.Question 5 focused on the preparedness of the education system for changingconditions on labour market showing students’ diversiϐied opinions with the incli-nation towards the left side of the spectrum, which indicates the fact that in bothcases respondents have strong reservations to the education system in connectionwith the changing social and cultural conditions in Europe.Responses to question 6 also show similar results. Students in both surveys de-clare that preparedness of the education system for changing conditions on labourmarket showed diversiϐied students’ opinions but with reservations to the educa-tion system in connection with the changing conditions on labour market.Question number 7 was aimed at the problem of the national identity (Czechs,Slovaks, Europeans, etc.) where in both surveys majority of students are convincedthat they rather belong to the Czech or Slovak nation than to the Europeans.Concluding the comparison of two mentioned surveys, it is possible to state thatthe answers in the selected comparable 7 questions of the questionnaire haveproved that students’ responses in both surveys show similar trends, i.e. theyare almost identical with the exception of question 3 where students presenteda more radical opinion related to the danger connected with multicultural soci-eties indicating a shift in attitudes.
ConclusionCultural diversity determines today’s globalizing societies from different perspec-tives, including employers’ needs, preparedness of school leavers, the broader de-mographic context in terms of employability and the labour market, managementand human resources development, sustainable education, etc. which should beaddressed in further research surveys.After the evaluation of the questionnaire survey, it can be stated that the respon-dents were not able to state clear answers to some questions, probably due to theshortage of experience in the area. Therefore, for example they hesitated whetherethnic diversity presented danger or enrichment in various aspects of life, but atthe same time, they expressed their opinions that compassion and tolerance withother ethnic groups were important for them.
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The results of the survey showed that respondents were more inclined to believethat ethnic diversity in the workplace could cause frustration and conϐlict and theypreferred to be referred to as Czech and Slovaks rather than the European citizens.As far as the education system is concerned, more than half of the respondentshave reservations to the education system in connection with the changing socialand cultural conditions in Europe and labour market.The article also involved a short comparison of selected responses in the surveysconducted in 2016 and 2020. The results show very similar trends, only students’opinions related to multicultural societies in 2020 present a more radical opinionrelated to the danger connected with them.In our research we wanted to point out that the increasing global heterogeneityin societies posed many challenges for the national community and the globaliz-ing world, education being one of them. The readiness of the education systemto meet the challenges of the 21st century is one of the priorities that shouldbe reϐlected in the university curricula so that university graduates are preparedfor today’s world. The presented survey is planned to be continued in the futureby comparison of Czech and Slovak students’ attitudes at two tertiary educationinstitutions.
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